
 

 

2024/25 TENANT SATISFACTION MEASURES 
 

 

Nottingham City Homes Registered Provider Limited (NCH RP) is a small registered provider of social housing and temporary 
accommodation in Nottingham (Registration number 4862). 

A full survey of NCH RP’s 39 Assured tenants was undertaken by Acuity Research for NCH RP in March 2025. 11 responses were received 
representing a 28.2% response rate, down from 53% in 2024. It is recognised that this cannot be considered a statistically reliable number, 
but the responses are broadly in line with those expressed by Nottingham City Council tenants in their survey. Services are delivered to 
NCH RP tenants and residents by Nottingham City Council Housing Services under a service contract. 

Overall Satisfaction Rate of tenants increased from 62% in 2024 to 65% in 2025, although there is still significant room for improvement. 
36% of tenants were fairly dissatisfied or very dissatisfied, an increase of 7% on 2024. 

Satisfaction was highest on our approach to anti-social behaviour (80%), being treated fairly and with respect (75%) and listens and acts 
(71%). Lowest satisfaction scores were complaints handling (25%), neighbourhood contribution (33%) and repairs in the last 12 months 
(43%). Some indicators have improved over the last 12 months; approach to anti-social behaviour is up 30% and being treated fairly and 
with respect is up 18%. Other indicators have dropped over the last 12 months; complaints handling and repairs in the last 12 months are 
both down 25% and neighbourhood contribution is down 17%. 

In late 2024/25, our service delivery partner, Nottingham City Council Housing Services was graded C3 by the Regulator of Social Housing. 
This is not the level of service that our tenants and residents or the Board of NCH RP aspire to and we will work hard with the Council to 
improve all areas of our housing and repairs service to a level that our residents deserve. We will undertake a new full survey in early 2026 
and publish the results in the summer of 2026. 

We welcome the views of NCH RP tenants and residents at any time. Please complete a contact form on our website at 
https://www.nchrp.org.uk/contact-us/ and we will get back to you.  



 

  



 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 


